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 . . . just call us . . . just call us . . . just call us . . . just call us . . . just call us
Sylvan

 Street
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Roselawn Ave.

1900 Rice Street
Saint Paul, MN
55113-6810
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CCCCCustustustustustomer Somer Somer Somer Somer Sererererervicvicvicvicviceeeee 651-266-6350651-266-6350651-266-6350651-266-6350651-266-6350

(7:30 a.m. – 4:30 p(7:30 a.m. – 4:30 p(7:30 a.m. – 4:30 p(7:30 a.m. – 4:30 p(7:30 a.m. – 4:30 p.m.).m.).m.).m.).m.)
Change of address; billing questions
and payments; credit arrangements

DispaDispaDispaDispaDispatttttch/Emerch/Emerch/Emerch/Emerch/Emergenciesgenciesgenciesgenciesgencies 651-266-6868651-266-6868651-266-6868651-266-6868651-266-6868
(24 hours)(24 hours)(24 hours)(24 hours)(24 hours)

Water main and street repair;
service restoration

MMMMMeteteteteter Oer Oer Oer Oer Operperperperperaaaaationstionstionstionstions 651-266-6850651-266-6850651-266-6850651-266-6850651-266-6850
(7:00 a.m. – 4:00 p(7:00 a.m. – 4:00 p(7:00 a.m. – 4:00 p(7:00 a.m. – 4:00 p(7:00 a.m. – 4:00 p.m.).m.).m.).m.).m.)

Meter reading and repair

EngEngEngEngEngineerineerineerineerineering/Ping/Ping/Ping/Ping/Plumbinglumbinglumbinglumbinglumbing 651-266-6270651-266-6270651-266-6270651-266-6270651-266-6270
(8:00 a.m. – 4:30 p(8:00 a.m. – 4:30 p(8:00 a.m. – 4:30 p(8:00 a.m. – 4:30 p(8:00 a.m. – 4:30 p.m.).m.).m.).m.).m.)

Permits, service installations,
lead replacement, plan reviews

WWWWWaaaaattttter Qualiter Qualiter Qualiter Qualiter Quality/Labory/Labory/Labory/Labory/Laboraaaaatttttorororororyyyyy 651-266-1651651-266-1651651-266-1651651-266-1651651-266-1651
(8:00 a.m. – 4:30 p(8:00 a.m. – 4:30 p(8:00 a.m. – 4:30 p(8:00 a.m. – 4:30 p(8:00 a.m. – 4:30 p.m.).m.).m.).m.).m.)



TTTTTo So So So So Sererererervvvvve e e e e YYYYYou Bou Bou Bou Bou Bettettettettettererererer

Need tNeed tNeed tNeed tNeed to talk with us in person?o talk with us in person?o talk with us in person?o talk with us in person?o talk with us in person?
We have plenty of free visitor parking at our

facilities at 1900 R1900 R1900 R1900 R1900 Ricicicicice Stre Stre Stre Stre Street in Meet in Meet in Meet in Meet in Maplewaplewaplewaplewaplewoodoodoodoodood.

From bill payments and credit arrangements to
plumbing permits, our staff will assist you.

SSSSSecececececond Fond Fond Fond Fond Floorloorloorloorloor, Eng, Eng, Eng, Eng, Engineerineerineerineerineering Sing Sing Sing Sing Sererererervicvicvicvicvice De De De De Deskeskeskeskesk

For plumbing permits, service installations,
lead replacement, and plan reviews.

WWWWWananananant tt tt tt tt to dro dro dro dro drop off a paop off a paop off a paop off a paop off a paymenymenymenymenyment?t?t?t?t?
We have drop boxes in two locations.
Checks or money orChecks or money orChecks or money orChecks or money orChecks or money orders onlyders onlyders onlyders onlyders only, please, please, please, please, please.....

For bill payments and other account
services.     We take checks, money order, cash,
Visa, and MasterCard. We can also help you
make credit arrangements.

FFFFFirst First First First First Floor Lloor Lloor Lloor Lloor Lobbobbobbobbobbyyyyy, C, C, C, C, Custustustustustomer Somer Somer Somer Somer Sererererervicvicvicvicvice e e e e WWWWWindoindoindoindoindowwwww

TTTTTiririririred of wred of wred of wred of wred of writing checks?iting checks?iting checks?iting checks?iting checks?

FFFFFor sameor sameor sameor sameor same-----dadadadaday pry pry pry pry procococococessingessingessingessingessing
if depositif depositif depositif depositif deposited befed befed befed befed befororororore noon:e noon:e noon:e noon:e noon:
1900 R1900 R1900 R1900 R1900 Ricicicicice Stre Stre Stre Stre Streeteeteeteeteet (Available 24 hours)
The drop box is located in the visitor parking area.

FFFFFor 48-hour pror 48-hour pror 48-hour pror 48-hour pror 48-hour procococococessing:essing:essing:essing:essing:
SainSainSainSainSaint Pt Pt Pt Pt Paul Citaul Citaul Citaul Citaul City Hally Hally Hally Hally Hall, 15 Kellogg B, 15 Kellogg B, 15 Kellogg B, 15 Kellogg B, 15 Kellogg Bvldvldvldvldvld.....
(Downtown Saint Paul)
Doors are open 8 a.m. to 4:30 p.m.
Visitors must pass through security.

TTTTTrrrrry our Diry our Diry our Diry our Diry our Dirececececect Pt Pt Pt Pt Paaaaaymenymenymenymenyment Pt Pt Pt Pt Plan. lan. lan. lan. lan. Never write
another check for your water services. You can have
your payment deducted electronically from your
checking or savings account. To set up a direct pay
plan, call Customer Service at 651-266-6350.


